Janeeva Assurance™ On-line Software nominated
for Global Sourcing Summit’s ‘Innovation Award’

Janeeva

Ann Arbor, MI (November 9, 2005) - Janeeva Assurance™, software for Outsourcing Relationship
Management that effectively brings remote operations to the desktop was nominated for the recent Global
Sourcing Summit’s ‘Innovation Award’.

“We believe this award nomination, for innovation in solving a client problem, is a great win for Janeeva
because it is voted on solely by attending Sourcing Executives”, said Janeeva’s Vineet Katial. “These people
are intimately acquainted with the challenges of managing outsourcing relationships. They understood the
value of our offering to their companies immediately”, continued Katial.

Janeeva is the first company to offer an Outsourcing Relationship Management product focused on BPO and
the customer/provider relationship. Offered in a subscription-based “Software as a Service” model, Janeeva
Assurance™ software is a unique tool that monitors, reports and forecasts the overall health and results of
the outsourcing engagement with actionable information on a daily/frequent basis. Industry specific
templates and non-intrusive data adapters facilitate implementation in weeks versus months of custom
development. The software enables users to remotely oversee day-to-day operations, make timely decisions
by accessing meaningful metrics, and maintain control of people and processes thousands of miles away.

IT and business executives from large, midsize and Fortune 1000 companies looking for global services
providers attend the Global Sourcing Summit. There, they meet with leading worldwide service providers,
analysts and top industry experts in the best governance models, knowledge management, and relationship
models for successful nearshore and offshore sourcing.

“At this still early point in the global sourcing lifecycle, executives are very interested in who their peers
regard as being the most reputable and high-performing Sourcing Vendors. And so, Global Sourcing
Summit Awards are not only a vote of confidence for vendors who achieve this coveted recognition — it also
helps IT executives make confident sourcing decisions by learning who their colleagues consider the
vendors-of-choice.” said Charles Badoian, Senior Global Director for Global Sourcing Summit.

The Innovation Award is given for innovation in solving a client problem. Those nominated must
demonstrates a thorough understanding of a client's IT or business challenge, and have the ability to propose
a unique resolution and effectively deliver that solution.

About Janeeva

Janeeva Assurance products and services are used by companies with outsourced operations to maximize
operational effectiveness, boost quality of deliverables, and minimize the risk and complexity of managing
outsourced relationships

Janeeva, incorporated in 2004, has offices in Ann Arbor, Michigan and Delhi, India.

More about Janeeva can be found on their website at http://www.janeeva.com

About Vision Events

Vision Events, a Gartner, Inc. (NYSE:IT) company is a leading producer of highly focused channel Events
that bring together the leading Vendors and Resellers in private boardroom appointments to form strategic
partnerships and secure new business in the technology sector. Additional information about Vision Events
can be found on the Internet at http://www.visionevents.com



